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Getting Started with MD-EDRS 
 

MD-EDRS functions similarly to typical online web applications.  To use MD-EDRS, you will 
need: 
 

¶ Internet connectivity 

¶ A web browser (Mozilla Firefox is the recommended web browser) 

¶ Adobe reader (which may be downloaded at no charge from http://www.adobe.com) 

¶ A laser printer  

¶ A scanner (certain users only). 
 

You will also need to configure your web browser to enable: 
 

¶ Pop-ups; and 

¶ JavaScriptÉ 
 

Configuring your website to allow for pop-ups will depend on which web browser you are 
using.  If you are not able to see or print certificates after following the instructions, you should 
check whether your web browser is allowing pop-ups.  

 

 
 
For information on enabling JavaScriptÉ please go to http://www.activatejavascript.org  for 
step-by-step instructions. 
 
 

Logging onto MD-EDRS 

 
1. To get started with the EDRS system, you will need to open your web browser and key in 
the following URL address: https://mdedrs.health.maryland.gov 
 
 

  
  

http://www.adobe.com/
http://www.activatejavascript.org/
https://mdedrs.dhmh.maryland.gov/
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2. Enter the username and password which has been assigned to you by the MD-EDRS 

Medical Facility Administrator.  Then click ñLogin.ò   

 

 
 

 
**NOTE: First time users will be prompted to change the password that was assigned.  If 
prompted by your browser to save your password, please click ñNOò.  
 

 
Once you are logged in, the screen below will appear:   
 

 

 
 

Please make a note of your username and password and store the information in a 
secure location.  After 3 unsuccessful login attempts, click on ñForgot passwordò and 
a link to reset your password will be sent to your email address of record.  If you have 
more than 3 unsuccessful login attempts you will be locked out of the system and will 
need to contact your EDRS Medical Facility Administrator or the Help Desk to have 
your password reset. 
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Editing Your User Profile 
 
1. Users may edit their personal contact information at any time by selecting óProfileô at the top 
of the menu bar. 

 
 
1. At the óUpdate Personal Profileô window, users may update their password, contact 
information, or primary medical facility, if applicable.  Users working at multiple facilities can 
change their primary organization by clicking on the down arrow at the right of the organization 
field and selecting the appropriate facility: 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
*Information that appears in the Personal Details section can only be changed by a Medical 
Facility Administrator.  If any information is updated, users must change their password.   
 

3. Next, click on óSaveô and then on óReturn to Certificate Browserô to go back to the search 
screen.  
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Creating a New Record - Users Working at Multiple Medical Facilities 
 

1. Once logged in, click on the Select Facility tab and then select the appropriate facility 
 

 
 

2. Click on the Certificates tab and then ñCreate Certificateò: 
 

 
 

3. Confirm that the death is not a Medical Examiner case or that you have contacted the 

Office of the Chief Medical Examiner and have been instructed to create the certificate in MD-

EDRS. Enter the decedentôs information and click ñContinue.ò   
 

 

  

Please note which medical facility 
the certificate is assigned to. If 
assigned to the wrong facility, 
please click on ñCertificate 
Optionsò and then ñGrant Accessò 
(see next page). 
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4. To grant access to another medical facility, click on ñCertificate Optionsò and then ñGrant 
Accessò.  
 

 
 

Under the Medical Facility drop down list, select the correct medical facility and click on 
ñContinueò.   
 

 
 

**NOTE:  If there are any records that have been started by other users for the same decedent 
in the system, they will show up in the ñPotential Duplicate Record Browserò. If you find a 
match, click on the decedentôs last name and complete the Medical Information section of the 
record.  
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Creating a New Record - Users Working at a Single Medical Facility 
 

1. Once logged in, click on the Certificate tab and then ñCreate Certificateò:  
 

 

 

2. Confirm that the death is not a Medical Examiner case or that you have contacted the 
Office of the Chief Medical Examiner and have been instructed to create the certificate in MD-
EDRS. Enter the decedentôs information and click ñContinue.ò 
 

 

**NOTE:  Any records that have been started by other users for the same decedent in the 
system will show up in the ñPotential Duplicate Record Browserò.  If you find a match, click on 
the decedentôs last name and complete the Medical Information section of the record 
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Entering the Medical Information 
 
1. Once the following screen appears, Click on the Medical Information tab on the bottom of 
the page. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. The following screen will appear. You should complete the items on this page as you 

currently do on the triplicate paper copy of the Death Certificate.  

 

**NOTE:  Any records that have been started by other users for the same decedent in the 
system will show up in the ñPotential Duplicate Record Browserò.  If you find a match, click on 
the decedentôs last name and complete the Medical Information section of the record 
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The decedentôs date of birth field is located in the óMedical Informationô tab.  If the date of birth 
is known and the decedent is 1 year old or older, simply enter the date.  It is not necessary to 
select the age type since the age is years will auto-calculate upon saving.   
 

 
 
If the decedentôs date of birth is not known, simply enter UNK in the date of birth field and 
select UNKNOWN as the age type from the drop-down list.  
 

 
 
If the decedent is under one year of age, enter the date of birth and select the age type 
(months, days, hours or minutes) from the drop-down list.  
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**PLEASE NOTE** 

¶ A number of fields on the page will auto-populate. 

¶ If Place of Death is inpatient, ER/Outpatient, DOA, Hospice, or Nursing 
home/long term care facility, items 4a and 4b will be automatically populated.  
Items 4a and 4b are only completed if place of death is ñDecedentôs Homeò or 
ñOther.ò 

¶ If the Manner of Death is ñNatural,ò items 28a-28g should be skipped. 

¶ Clicking on the  next to each item will provide explanatory information on 
completing the item.  

¶ ñApproximate interval between onset and deathò and ñContributing Causesò are 
both required fields.  If you have no information to report, or the information is 
unknown, enter a hyphen (-) or UNK. 
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Validating the Medical Information 
 

1. After the information on the Medical Information tab has been entered, click on the 
Validation tab near the top of the screen and then on ñValidate MIò to check for any errors. It 
may take a moment for the information to be validated.   

 

 

2. If any errors are identified, they will be listed on the screen and should be corrected in order 
to proceed.  

 

3. The VIEWS II functionality: enables improved cause of death data validations during data 
entry. If there are any VIEWS II suggestions for corrections, they will appear in the blue bar. If 
applicable, click on the suggested correction and the system will automatically update the 
information.  
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4. If the VIEWS II suggestions are not applicable and the record is ready to be attested, select 

óCertificate Optionsô and then Attest Certifier. As a data entry verification measure, the system will 

automatically run the VIEWS II suggestion(s) a second time.  In order to proceed with attesting the 

record without updating the record, select óSave and Attestô 

 

 

 

 

 

 

 

 

 

5. When the information has been validated, a message indicating ñSuccessfully Validated 
Medical Informationò will appear.  Click the Save[F8] tab to save the record.  
 

 

6. The certificate should be reviewed thoroughly for errors before it is attested. To review the 

certificateôs content, click on the Certificate View tab located at the bottom of the screen. This 

step can be completed at any time. 
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Attesting of the Certificate 
 
1. If the Medical Certifier (physician, certified nurse practitioner, physician assistant) has 
personally entered the Medical Information, he or she may immediately certify the information 
by clicking on the Certificate Options tab and then on ñAttest Certifier.ò  
 

 
 
2. When the following page appears, the Medical Certifier should check ñYesò and then 
ñContinue.ò   
 

 
 
A message will appear indicating that the certificate was successfully attested.  The record is 
now signed and locked. 
 

 
 

 

If the Medical Information was completed by a hospital/facility staff member who 
is NOT the Medical Certifier, the record should be saved, and the Medical 
Certifier must log onto the system USING HIS OR HER OWN LOGON AND 
PASSWORD, locate the record, and personally attest to the information on the 
certificate.  
















